Amenity Services Manager

Newcastle-under-Lyme Borough Council

Newcastle Crematorium Chapel

I was very pleased to see the recent article in “The Advertiser” about the bereavement services.  I was especially pleased to find the reference to non-religious funerals: thank you for your support over the past year or so.

I enclose a letter I sent several weeks ago.  I hope you do not mind my mentioning some possible improvements.  I am in frequent touch with colleagues all round the country, and yesterday heard about another facility that some crematoria have introduced.  This is an automatic booking facility whereby outside office hours.  A recorded message indicates what “slots” are free and a booking can be made immediately by the person telephoning.  Perhaps you are already considering this.

I do hope you do not think I am telling you your job!  Thank you again for your support.

Sue
Humanist Funeral Officiant

