Bereavement Services Officer

Newcastle Cemetery Office

Refurbishment of Bradwell Crematorium

As one of the Humanist Officiants working at Bradwell Crematorium, I am looking forward to the refurbishment of the building there, particularly to being able to curtain off the large cross.  I hope it is not too late to make several comments now that I am much more familiar with the facilities.  You may well, of course, be implementing these improvements.

1. I took a funeral there last week with a very large number of mourners, some of whom had to stand in the entrance porch and in the vestry.  It would have been helpful if the amplification system had been able to project the sound into the porch so that people could hear if not see the ceremony.  I know this is a rare occurrence, but it must happen from time to time.

2. Would it be possible for there to be a stock of suitable CDs available in the crematorium for times when the music provided is not suitable? I ask because at the large funeral last week at which mourners entered the chapel from about 15 minutes before the ceremony started, it would have been soothing for them if we could have played some appropriate secular music – the CDs provided for the ceremony were not suitable.  Or better still, I understand that the latest thing is to be able to download a vast range of music from the internet and that some crematoria are installing equipment to do this, so that CDs will no longer be required.  

3. I am sure that your plans include improvement to the waiting room and vestry which are at present extremely stark and unwelcoming.  And where has the coffee machine gone?

I look forward to the refurbishments with great interest.  Thank you for your support.

Yours sincerely

Sue
Humanist Funeral Officiant

